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Quick Links. See also: Owner's Manual. Table of Contents Introduction. Instrument Cluster.
Warning and control lights. Entertainment Systems. Climate Controls. Manual heating and air
conditioning. Rear window defroster. Turn signal control. Bulb replacement. Driver Controls.
Steering wheel adjustment. Power windows. Speed control. Message center. Locks and
Security. Anti-theft system. Ford motor company ford crown victoria owner's guide pages. Ford
crown victoria automobile owner's manual pages. Ford may change the contents without notice
and without incurring obligation. Page 4: Introduction State of California to cause cancer and
birth defects or other reproductive harm. Please take the time to get well acquainted with your
vehicle by reading this handbook. The more you know and understand about your vehicle, the
greater the safety and pleasure you will derive from driving it. Page 5 kilometers of operation,
since these additives may prevent piston ring seating. See Engine oil in the Maintenance and
Specifications chapter for more information on oil usage. To access this information, special
equipment must be directly connected to the recording modules. Ford Motor Company and Ford
of Canada do not access event data recorder information without obtaining consent, A chime
will also sound when a malfunction in the supplemental restraint system has been detected.
Speed control: Illuminates when the speed control is engaged. Turns off when the speed control
system is disengaged. Refer to Filling the tank in the Maintenance and Specifications chapter
for more information. Repeat: Press to repeat the current CD track. Fast forward: Press to
manually advance in a CD track. CD eject: Press to eject a CD. Press and hold for 2 seconds to
auto load up to six CDs. Seek: Press to access the next strong station or track. Press again to
return to the playing media. Tape: Insert a tape facing to the right. Tape direction: Press to enter
tape mode. Press while in play mode to change which side of the tape is playing. Irregular
shaped CDs, CDs with a scratch protection film attached, and CDs with homemade paper
adhesive labels should not be inserted into the CD player. Page Climate Controls 5. Use with
recirculated air to improve cooling performance and efficiency. Fan speed adjustment: Controls
the volume of air circulated in the vehicle. Direct the outer instrument panel vents towards the
side windows. Do not place objects on top of the instrument panel as these objects may
become projectiles in a collision or sudden stop. REAR: Press to enable the control located in
the rear seat. Press again to turn the auxiliary system off. Press again to activate the low heat
setting 1 indicator light. Press again to deactivate the passenger heated seat. For more
information, or to replace the filter, see your Ford, Lincoln or Mercury Dealer. Page Lights To
program the auto lamp exit time delay: 1. Start with the ignition in the OFF position and the
headlamp control in the autolamp position. High beams Push the lever toward the instrument
panel to activate. Pull the lever towards you to deactivate. Turn on the low beam headlamps to
illuminate the wall or screen and open the hood. Make sure headlamp switch is in the OFF
position, then open the hood. Remove the two retainer pins to release the headlamp assembly
and pull headlamp assembly forward to expose the back of the bulb. To remove the side marker
bulb, turn the bulb socket counterclockwise, and pull the bulb straight out of the socket. Pull
bulb straight out of socket and push in new bulb. Install the new bulb s in reverse order.
Replacing high-mount brakelamp bulbs For bulb replacement, see a dealer or qualified
technician. Remove the bulb socket from the supplemental parking lamp by turning
counterclockwise. Disconnect the electrical connector. Install the new bulb in reverse order.
Release the steering wheel release control. This will lock the steering wheel in position. Never
adjust the steering wheel when the vehicle is moving. Conversation mirror The conversation
mirror allows the driver to view the rear seating area. This does not replace the rear view mirror.
Drive the vehicle in a tight circle in a magnetically clean area such as an open parking lot. Drive
at a rate not faster than 15 seconds per circle 5 MPH. Refer to Remote Entry System in the
Locks and security chapter. Do not plug optional electrical accessories into the cigarette lighter.
Use the power point. Move the control in the direction you wish to tilt the mirror. Return to the
center position to lock mirrors in place. Press the ON control and release 2. Accelerate to the
desired speed. Press and release this control to increase the vehicle set speed in small
amounts by 1 mph 1. Note: When you turn off the speed control or the ignition, your speed
control set speed memory is erased. Safety must be paramount when using mobile
communications equipment to avoid negating these benefits. A garage door which cannot
detect an object, signaling the door to stop and reverse, does not meet current U. For more
information, contact HomeLink at: The indicator light will flash slowly and then rapidly. Release
both buttons when the indicator light flashes rapidly. Press and hold the desired HomeLink
button. Do NOT release the button. Record the highway fuel economy for future reference. It is
important to press the RESET control after setting the speed control to get accurate highway
fuel economy readings. Doors and liftgate status 6. Exterior lamps status 7. Traction Control
status 8. Tire inflation status 9. Fuel level status hold to reset to relearn Refer to Transmission
fluid in the Maintenance and Specifications chapter. If the warning stays on or continues to

come on, contact your dealer for transmission service as soon as possible. Doing so could
cause serious damage to the liftgate and its components as well as allowing carbon monoxide
to enter the vehicle. The PLG can be fully opened by pushing it upward to the maximum open
position. Pull up on the liftgate handle to engage the power assist feature. Release the handle
as soon as the PLG begins to power open. The cargo net is not designed to restrain objects
during a collision or heavy braking. Loosen the thumbwheel at both ends of the cross-bar both
cross-bars are adjustable. Slide cross-bar to the desired location and tighten the thumbwheel at
both ends of the cross-bar. Repeat steps 1 and 2 to install the other cross-bar. Note: When the
cross-bars are not in use, remove or move the cross-bars to the back of the roof rack for
optimum wind noise. Snap the two halves back together. Note: Replacement of the battery will
not cause the remote transmitter to become deprogrammed from your vehicle. The remote
transmitter should operate normally after battery replacement. You can program up to three
personal codes; these codes do not replace the factory-set code. Use of these systems may
result in vehicle starting problems and a loss of security protection. Page Locks and Security
Spare coded keys may be purchased from an authorized Ford dealer. An authorized Ford dealer
can also program your coded key, or you can do it yourself. Refer to Programming spare keys
in this chapter. Page If there is any potential perimeter anti-theft problem with your vehicle,
ensure ALL remote entry transmitters are taken to the dealership to aid in troubleshooting. The
control is located on the outboard side of the seat cushion. The heating of the seat turns off
after 10 minutes or when the vehicle is turned off. The head restraints can be moved up and
down by pulling up on the head restraint. Push button to lower head restraint. Use only soft
cups in the cupholder. Hard objects can injure you in a collision. Using same control will fold
the seat back flat. Lift the handle located on the rear lower corner of the seat. The seat back will
fold flat. Always latch the vehicle seat to the floor, whether the seat is occupied or empty. If not
latched, the seat may cause injury during a sudden stop. Push the seat forward to allow easier
exit from the third row. Place the 2nd row seat in a rear position to allow the 2nd row seat to be
fully upright. Place seat in tumbled position. Rotate the seat rearward at a 30 to 45 degree angle.
With the assist handle, pull the seat rearward. Remove the seat from vehicle. The seatback must
be folded flat prior to installation. Install seat onto rear pin of front tub at a 30 to 45 degree
angle. Rotate the seat forward until it latches onto the front pin. Second row bench seat 1.
Position the seat in vehicle. Align seat front hooks to the rear most pins of the front tub. Store
the tongue of the sliding latchplate in the belt pocket. From the rear of the vehicle, fold seat
back by pulling and releasing the number 1 strap. Release the cushion latches by pulling the
number 2 strap. Lift the seat out of the tub in the floor by pulling up on the exposed strap or
handle. Once seat is at a vertical position, push the seat over, letting it fall onto the latches. This
rearward-facing position allows the customer to open the liftgate and sit facing out of the
vehicle rearward. The number 1 strap is not used to access this position. Do not sit on the head
restraints. The passenger cannot protect the child from injury in a collision. Make sure the
tongue is securely fastened in the buckle. The belt will still retract to remove any slack in the
shoulder belt. The automatic locking mode is not available on the driver safety belt. How to
disengage the automatic locking mode Ford Motor Company recommends that all passenger
safety belt assemblies and attaching hardware should be inspected by a qualified technician
after any collision to verify that the automatic locking retractor feature for child seats is still
working properly. As confirmation, the restraint system warning light will flash 4 times per
second for 3 seconds. Ford recommends that all safety belt assemblies in use in vehicles
involved in a collision be replaced. However, if the collision was See your Ford or Lincoln
Mercury dealer. Modifying or adding equipment to the front end of the vehicle including frame,
bumper, front end body structure and tow hooks may affect the performance of the air bag
system, increasing the risk of injury. Page Thus, it is extremely important that occupants be
properly restrained as far away from the air bag module as possible while maintaining vehicle
control. Page Do not lean your head on the door. The side air bag could injure you as it deploys
from the side of the seatback. Failure to follow these instructions may increase the risk of
personal injury in the event of a collision. Page Safety Canopy inflation or when a certain
likelihood of a rollover event is detected by the rollover sensor. Children who are too large for
child safety seats as specified by your child safety seat manufacturer should always wear safety
belts. Booster seats position a child so that safety belts fit better. They lift the child up so that
the lap belt rests low across the hips and the knees bend comfortably. Ford recommends the
use of a child safety seat having a top tether strap. Page 2. Pull down on the shoulder belt and
then grasp the shoulder belt and lap belt together. Allow the belt to retract. The belt will click as
it retracts to indicate it is in the automatic locking mode. Front passenger seating position
manual adjusting seats only 1. Position the child safety seat on the passenger seat cushion.
Grasp the tether strap and position it to the seat frame. Rotate the tether hook, and clip the

tether strap to the seat frame. Follow the instructions in this chapter. See Attaching safety seats
with tether straps in this chapter. Check to see if the anchors hold the seat in place. If the safety
seat is not anchored properly, the risk of a child being injured in a crash greatly increases.
Department of Transportation-Tire quality grades: The U. Department of Transportation requires
Ford to give you the following information about tire grades exactly as the government has
written it. Ford recommends the use of a digital or dial type tire pressure gauge rather than a
stick type tire pressure gauge. Page 7. Check the sidewalls to make sure there are no gouges,
cuts or bulges. Use of any tire or wheel not recommended by Ford can affect the safety and
performance of your vehicle, which could result in an increased risk of loss of vehicle control,
vehicle rollover, personal injury and death. If the dissimilar spare tire or wheel is damaged, it
should be replaced rather than repaired. Page 1. Locate the access panel on the interior trim.
Rotate the two panel retaining clips and remove the panel. Remove the jack and lug nut wrench
by turning the thumbscrew counterclockwise to relieve tension against the stowage bracket.
Turn the wrench counterclockwise until cable is slack and tire can be slid rearward. Remove the
primary retainer from the center of the tire. Unlock the secondary locking retainer by rotating
the top portion one-quarter turn and remove it from the outer hole in the tire. Park on a level
surface, activate hazard flashers and set parking brake. Loosen each wheel lug nut one-half turn
counterclockwise but do not remove them until the wheel is raised off the ground. Do not fully
tighten the lug nuts until the wheel has been lowered. Lower the wheel by turning the jack
handle counterclockwise. Lay the tire flat and secure the cable with wing screw by installing it
on the wing screw retainer in the floor and turning the wing screw clockwise. You will hear an
audible click when the tire is properly secured. These ratings are listed in the following chart.
Maximum Load Single lbs. Page Unless otherwise specified, rotate the tires approximately every
5, miles 8, km. Page Changing Tires The rubber grommet washer between the wheel and the tire
pressure sensor needs to be replaced whenever the sensor is removed to minimize air leaks.
Only resetting the system will clear the light. Do not attach safety chains to the bumper. Refer to
your Scheduled Maintenance Guide for more information. Extended idling at high engine
speeds can produce very high temperatures in the engine and exhaust system, creating the risk
of fire or other damage. Make sure the headlamps and electrical accessories are off. Make sure
the gearshift is in P Park. Make sure the parking brake is set. Excessive cranking could damage
the starter. The ABS will be activated if wheelslip or skidding is detected, optimizing your
stopping distance and allowing you to retain steering control. Apply the parking brake. Insert
the key and turn it to the 3 OFF position. Apply the brake pedal and shift to N Neutral. Once you
place the gearshift lever securely into position, gradually release the brake pedal and use the
accelerator as necessary. Examples: city traffic, hilly terrain, heavy loads, trailer towing and
when engine braking is required. Inclement weather may also affect the function of the RSS;
this may include reduced performance or a false activation. Once the system detects an object
approaching, the tone will sound again. Wet brakes do not stop the vehicle as quickly as dry
brakes. Page Hazard Flasher Switch Roadside Emergencies Canadian customers who require
roadside assistance, call 1â€”â€”â€” If you need to arrange roadside assistance for yourself,
Ford Motor Company will reimburse a reasonable amount. To obtain reimbursement
information, U. Ford or Mercury vehicles customers call ; Lincoln vehicle customers call
1â€”â€”â€” Page Fuses And Relays Note: Always replace a fuse with one that has the specified
amperage rating. Using a fuse with a higher amperage rating can cause severe wire damage and
could start a fire. An explosion could result in injury or vehicle damage. Batteries contain
sulfuric acid which can burn skin, eyes and clothing, if contacted. Note: In the illustrations,
lightning bolts are used to designate the assisting boosting battery. Connect the negative cable to the negative - terminal of the assisting battery. Start the engine of the disabled vehicle.
Once the disabled vehicle has been started, run both engines for an additional three minutes
before disconnecting the jumper cables. Do not tow with a slingbelt. Ford Motor Company has
not approved a slingbelt towing procedure. If your vehicle is to be towed from the rear using
wheel lift, the front wheels must be placed on a dolly to prevent damage to the transaxle. Page
Customer Assistance Center at the number below. Away from home If you own a Ford or
Mercury vehicle and are away from home when your vehicle needs service, or if you need more
help than the dealership could provide, after following the steps described above, contact the
Ford Customer Relationship Center to find an authorized dealership to help you. Page If you
own a Lincoln vehicle and are away from home when your vehicle needs service, or if you need
more help than the dealership could provide, after following the steps described above, contact
the Ford Customer Relationship Center to find an authorized dealership to help you. Page
Customer Assistance In some states in the U. Ford is also allowed a final repair attempt in some
states. In the United States, a warranty dispute must be submitted to the The Dispute Settlement
Board may not be available in all states. The decisions of the Board are binding on Ford and, in

some cases, on the dealer but not on consumers who are free to pursue other remedies
available to them under state or federal law. If you did not take advantage of the Ford Extended
Service Plan at the time of purchasing your vehicle, you may still be eligible. Since this
information is subject to change, please ask your dealer for complete Page If your vehicle must
be serviced while you are traveling or living in Central or South America, the Caribbean, or the
Middle East, contact the nearest Ford dealership. Page Reporting Safety Defects U. Keep body
and door drain holes free from packed dirt. These quality products have been specifically
engineered to fulfill your automotive needs; they are custom designed to complement the style
and appearance of your vehicle. Page Maintenance And Specifications 1. Set the parking brake
and shift to P Park. Block the wheels. Note: Do not start your engine with the air cleaner
removed and do not remove it while the engine is running. These locations provide two different
hood opening positions. Use the location which best suits your needs. Automatic transmission
fluid dipstick 6. Engine oil dipstick 7. Engine oil filler cap 8. Windshield washer fluid reservoir 9.
Engine coolant reservoir Turn the engine off and wait a few minutes for the oil to drain into the
oil pan. Set the parking brake and ensure the gearshift is securely latched in P Park. If the
engine oil level is not within the normal range, add only certified engine oil of the recommended
viscosity. Remove the engine oil filler cap and use a funnel to pour the engine oil into the
opening. Ford production and aftermarket Motorcraft oil filters are designed for added engine
protection and long life. If a replacement oil filter is used that does not meet Ford material and
design specifications, start-up engine noises or knock may be experienced. Page Battery
Maintenance and Specifications It is recommended you use the appropriate Motorcraft oil filter
or another brand meeting Ford specifications for your engine application. BATTERY Your
vehicle is equipped with a Motorcraft maintenance-free battery which normally does not require
additional water during its life of service. Page 6. These can be harmful and compromise the
corrosion protection of the engine coolant. Operating an engine with a low level of coolant can
result in engine overheating and possible engine damage. Used engine coolant should be
disposed of in an appropriate manner. The fuel system may be under pressure. If the fuel filler
cap is venting vapor or if you hear a hissing sound, wait until it stops before completely
removing the fuel filler cap. Page Gasolines that meet the World-wide Fuel Charter should be
used when available. Ask your fuel supplier about gasolines that meet the World-wide Fuel
Charter. Running out of fuel Avoid running out of fuel because this situation may have an
adverse affect on powertrain components. Page Keep a record for at least one month and
record the type of driving city or highway. Refer to Lubricant specifications in this chapter. If
other than Ford, Motorcraft or Ford-authorized parts are used for maintenance replacements or
for service of components affecting emission control, such non-Ford parts should be equivalent
to genuine Ford Motor Company parts in performance and durability. Page Then, start the
engine and complete the above driving cycle. The engine must warm up to its normal operating
temperature. Once started, do not turn off the engine until the above driving cycle is complete.
Your transaxle does not consume fluid. The normal operating temperature can be reached after
approximately 30 km 20 miles of driving. Reposition the locking clip on the connector and
squeeze connector to remove. Loosen the hose clamp located closest to the air cleaner. Install
a new air filter element. Be careful not to crimp the filter element edges between the air filter
housing and cover. Reinstall the air cleaner assembly into the vehicle. Ensure the tabs on the
inlet tube are secure in the sheet metal. Replace the PCV valve with one that meets Ford
material and design specifications for your vehicle, such as a Motorcraft or equivalent
replacement part. The customer warranty may be void for any damage to the emissions system
if such a PCV valve is not used. Refer to Lubricant Specifications in this chapter. DOT 3 fluid is
recommended. Add the coolant type originally equipped in your vehicle. Page Lubricant
Specifications Maintenance and Specifications Use of synthetic or synthetic blend motor oil is
not mandatory. Please note that in the graphic XXXX is representative of your vehicle
identification number. Ford Motor Company will repair or Consult your dealer for specific weight
information. Page Index Cleaning your vehicle driving an automatic engine compartment Print
page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an account? Sign up!
Restore password. Upload from disk. Upload from URL. Quick Links. Table of Contents.
Instrument Cluster. Warning And Control Lights. Entertainment Systems. Climate Controls. Rear
Window Defroster. Turn Signal Control. Bulb Replacement. Driver Controls. Steering Wheel
Adjustment. Power Windows. Locks And Security. Owners Guide postfmt. USA fus. Ford motor
company ford crown victoria owner's guide pages. Ford crown victoria automobile owner's
manual pages. Ford may change the contents without notice and without incurring obligation.
Page 4: Introduction State of California to cause cancer and birth defects or other reproductive
harm. Please take the time to get well acquainted with your vehicle by reading this handbook.
The more you know and understand about your vehicle, the greater the safety and pleasure you

will derive from driving it. Page 5 kilometers of operation, since these additives may prevent
piston ring seating. See Engine oil in the Maintenance and Specifications chapter for more
information on oil usage. To access this information, special equipment must be directly
connected to the recording modules. Ford Motor Company and Ford of Canada do not access
event data recorder information without obtaining consent, Page 7 By referring to the pages in
the provided supplement, you can properly identify those features, recommendations and
specifications that are unique to your vehicle. Page Instrument Cluster Under engine misfire
conditions, excessive exhaust temperatures could damage the catalytic converter, the fuel
system, interior floor coverings or other vehicle components, possibly causing a fire. A chime
will also sound when a malfunction in the supplemental restraint system has been detected.
Page 12 Refer to Engine coolant in the Maintenance and Specifications chapter. Speed control:
Illuminates when the speed control is engaged. Turns off when the speed control system is
disengaged. Refer to Filling the tank in the Maintenance and Specifications chapter for more
information. Page 19 When this audio is used in cargo vans where no rear speakers are
installed in the vehicle, fading to the rear speakers will result in no audio output. If there are less
than six strong stations, the system will store the last one in the remaining presets. Bass: Press
to adjust the bass setting. Repeat: Press to repeat the current CD track. Page 22 CD is already
loaded into the system, CD play will begin where it ended last. CD eject: Press to eject a CD.
Use Balance: Press to adjust the audio between the left and right speakers. Page 24 7. Shuffle:
Press to play tracks in random order. Seek: Press to access the next strong station or track.
Press again to return to the playing media. Page 28 Tape: Insert a tape facing to the right. Tape
direction: Press to enter tape mode. Press while in play mode to change which side of the tape
is playing. However, the front and middle-seat passengers cannot listen to two different radio
stations at the same time. Irregular shaped CDs, CDs with a scratch protection film attached,
and CDs with homemade paper adhesive labels should not be inserted into the CD player. Page
Climate Controls 5. Use with recirculated air to improve cooling performance and efficiency. Fan
speed adjustment: Controls the volume of air circulated in the vehicle. Direct the outer
instrument panel vents towards the side windows. Do not place objects on top of the instrument
panel as these objects may become projectiles in a collision or sudden stop. REAR: Press to
enable the control located in the rear seat. Press again to turn the auxiliary system off. Page 38
5. Page 39 Rear fan speed control: Press to enable the auxiliary system or to adjust the rear fan
speed from the front control. The rear fan speed settings available are 4, 3, 2, 1 and O OFF.
Press again to activate the low heat setting 1 indicator light. Press again to deactivate the
passenger heated seat. Page Rear Window Defroster The filter is located just in front of the
windshield under the cowl vent screen on the passenger side of the vehicle. For more
information, or to replace the filter, see your Ford or Lincoln Mercury dealer. Page 46 The
Daytime Running Light DRL System does not activate your tail lamps and generally may not
provide adequate lighting during these conditions. Failure to activate your headlamps under
these conditions may result in a collision. Page 48 a piece of masking tape works well. The
center of the lamp is marked by a 0. Turn on the low beam headlamps to illuminate the wall or
screen and open the hood. If any other door has been opened from the inside, the lamp will shut
off immediately after the door is closed. To activate the map lamps, press the control on either
side of the center operation switch. Replacing exterior bulbs Check the operation of all the
bulbs frequently. To replace all instrument panel lights - see your authorized dealer. Page 53 1.
Make sure the headlamp switch is in the OFF position and open the hood. Remove the two
headlamp retaining pins to release the headlamp assembly, then pull the headlamp assembly
forward to expose the bulb socket. Page 54 4. Pull bulb straight out of socket and push in new
bulb. Install the new bulb s in reverse order. Replacing high-mount brakelamp bulbs For bulb
replacement, see your authorized dealer. Make sure the park lamp switch is in the OFF position
and then remove the bulb socket from the supplemental parking lamp by turning
counterclockwise. Disconnect the electrical connector. Install the new bulb in reverse order.
Release the steering wheel release control. This will lock the steering wheel in position. Never
adjust the steering wheel when the vehicle is moving. Conversation mirror The conversation
mirror allows the driver to view the rear seating area. This does not replace the rear view mirror.
Adjustments may need to be made to the zone and calibration of the compass. Drive the vehicle
in a tight circle in a magnetically clean area such as an open parking lot. Page 61 Injury could
result if body parts are caught or pinched in an uncontrolled sliding door. The fuel filler door
must be closed in order to avoid damage to it when the left sliding door is opened. Release the
handle as soon as the PSD begins to power open. Page 64 If anything obstructs the Power
Sliding Door while it is power closing or opening, the door will automatically reverse or stop
depending on the position of the door, provided it meets sufficient resistance. Page 66 Do not
hang any type of accessory or accessory bracket from the plug. Improper use of the power

outlet can cause damage not covered by your warranty. Page Power Windows With accessory
delay, the window switches and radio may be used for up to ten minutes after the ignition
switch is turned to the OFF position or until any door or trunk is opened. Move the control in the
direction you wish to tilt the mirror. Return to the center position to lock mirrors in place.
Fold-away mirrors Pull the side mirrors in carefully when driving through a narrow space, like
an automatic car wash. Press the ON control and release 2. Accelerate to the desired speed.
Press and release this control to increase the vehicle set speed in small amounts by 1 mph 1.
Note: When you turn off the speed control or the ignition, your speed control set speed memory
is erased. Page 74 Mobile Communications can enhance personal safety and security when
appropriately used, particularly in emergency situations. Safety must be paramount when using
mobile communications equipment to avoid negating these benefits. A garage door which
cannot detect an object, signaling the door to stop and reverse, does not meet current U. For
more information, contact HomeLink at: Page 76 4. The indicator light will flash slowly and then
rapidly. Release both buttons when the indicator light flashes rapidly. Press and hold the
desired HomeLink button. Do NOT release the button. Record the highway fuel economy for
future reference. It is important to press the RESET control after setting the speed control to get
accurate highway fuel economy readings. Brake fluid level 5. Doors and liftgate status 6.
Exterior lamps status 7. Traction Control status 8. Tire inflation status 9. Fuel level status hold
to reset to relearn Displayed when the braking system is not operating properly. If the warning
stays on or continues to come on, contact your authorized dealer as soon as possible. Indicates
the washer fluid reservoir is less than one quarter full. Check the washer fluid level. Refer to
Windshield washer fluid in the Maintenance and Specifications chapter. Your oil life is now
reset. These messages indicate improper operation of the vehicle network communication
between electronic modules. Press and release the control to power open the PLG. Press and
release the control again to power the PLG closed. If you see this message, check the liftgate to
ensure it is fully latched. If it is not possible to distribute the load, position it as far rearward as
possible. Repeat steps 1 and 2 to install the other cross-bar. Note: When the cross-bars are not
in use, remove or move the cross-bars to the back of the roof rack for optimum wind noise.
Page 96 33 feet 10 meters. The interior lamps will illuminate. Insert the new battery. Refer to the
diagram inside the remote entry transmitter for the correct orientation of the battery. Press the
battery down to ensure that the battery is fully seated in the battery housing cavity. The doors
will lock, then unlock, to confirm that this remote entry transmitter has been programmed.
Repeat Step 6 to program each additional remote entry transmitter. You can program up to three
personal codes; these codes do not replace the factory-set code. If the procedure needs to be
repeated, you must wait 30 seconds. Use of these systems may result in vehicle starting
problems and a loss of security protection. Page If two previously programmed coded keys are
not available, you must bring your vehicle to your authorized dealer to have the spare coded
key s programmed. Please read and understand the entire procedure before you begin. Page
Steps 1 through 5. If failure repeats, bring your vehicle to your authorized dealer to have the
new spare key s programmed. Adjust your head restraint so that it is located directly or as close
as possible behind your head. The head restraints can be moved up and down. Lift handle to
move seat forward or backward. Pull lever up to adjust seatback. Press to raise or lower the
front portion of the seat cushion. Press to raise or lower the rear portion of the seat cushion.
The rear of the seat back also contains a pocket for larger items which need to be easily
accessible. Seat mounted cup holders if equipped Deploy by pressing the button on top of the
cupholder. Hard objects can injure you in a collision. Adjusting 2nd row seats if equipped Lift
control to adjust seat forward or backward. Lift the handle located on the rear lower corner of
the seat. The seat back will fold flat. Always latch the vehicle seat to the floor, whether the seat
is occupied or empty. If not latched, the seat may cause injury during a sudden stop. Note:
Ensure the front row seat is in a forward position to allow the seat to return. Push on the
cushion to return the seat. Place seat in tumbled position. See Accessing 3rd row seat 4. From
inside the vehicle, pull up on front floor release handle. Rotate the seat rearward at a 30 to 45
degree angle. Position the seat in vehicle. Place first row seat in a forward position to allow the
second row seat to be installed. Rotate the seat forward until it latches onto the front pin. Rotate
seat rearward until the back of the seat latches onto the floor. Align seat front hooks to the rear
most pins of the front tub. Store the tongue of the sliding latchplate in the belt pocket. Push the
head restraint release buttons and move the head restraints fully down. Remove all objects from
the seat and stowage tub. From the rear of the vehicle, fold seat back by pulling and releasing
the number 1 strap. Release the cushion latches by pulling the number 2 strap. Lift the seat out
of the tub in the floor by pulling up on the exposed strap or handle. Once seat is at a vertical
position, push the seat over, letting it fall onto the latches. When seat is adjusted to desired
location, release the strap. The number 1 strap is not used to access this position. Do not sit on

the head restraints. Page Front passenger sensing system For airbags to do their job they must
inflate with great force, and this force can pose a potentially deadly risk to occupants that are
very close Freestar win Owners Guide postfmt USA fus Page In frontal collisions, the safety belt
pretensioners can be activated alone or, if the collision is of sufficient severity, together with
the front airbags. Page Always drive and ride with your seatback upright and the lap belt snug
and low across the hips. To reduce the risk of injury, make sure children sit where they can be
properly restrained. Page Never swing the safety belt around your neck over the inside
shoulder. Always transport children 12 years old and under in the back seat and always
properly use appropriate child restraints. How to disengage the automatic locking mode Ford
Motor Company recommends that all passenger safety belt assemblies and attaching hardware
should be inspected by an authorized dealer after any collision to verify that the automatic
locking retractor feature for child seats is still working properly. Page Safety belt warning light
and indicator chime The safety belt warning light illuminates in the instrument cluster and a
chime sounds to remind the occupants to fasten their safety belts. The safety belt warning light
illuminates minutes and the warning chime sounds seconds. The BeltMinder feature will not
activate. Airbags offer greater protection when used with safety belts. Page Manufacturer
identification is located at the end of the webbing on the label. Also, use the safety belt
extension only if the safety belt is too short for you when fully extended. Ford recommends that
all safety belt assemblies in use in vehicles involved in a collision be replaced. However, if the
collision was Page Airbags All occupants of the vehicle, including the driver, should always
properly wear their safety belts, even when an air bag supplemental restraint system SRS is
provided. Do not modify the front end of the vehicle. Refer to Side airbag system later in this
chapter. Even with the front passenger sensing system, children 12 and under should be
properly restrained in the back seat. Page Do not attempt to service, repair, or modify the airbag
SRS, its fuses or the seat cover on a seat containing an airbag. See your authorized dealer. The
Safety Canopy injure you as it deploys from the headliner. Page Several Safety Canopy inflation.
Do not touch them after inflation. Important child restraint precautions You are required by law
to use safety restraints for children in the U. If small children generally children who are four
years old Freestar win Owners Guide postfmt USA fus Page To improve the fit of both the lap
and shoulder belt on children who have outgrown child safety seats, Ford Motor Company
recommends use of a belt-positioning booster. They can slide around and increase the
likelihood of injury or death in a collision. Ford recommends the use of a child safety seat
having a top tether strap. If the retractor is not locked, unbuckle the belt and repeat Steps two
through nine. Check to make sure the child seat is properly secured before each use. Grasp the
tether strap and position it to the seat frame. Rotate the tether strap clip. Follow the instructions
in this chapter. Check to see if the anchors hold the seat in place. If the safety seat is not
anchored properly, the risk of a child being injured in a crash greatly increases. Department of
Transportation-Tire quality grades: The U. Department of Transportation requires Ford Motor
Company to give you the following information about tire grades exactly as the government has
written it. Page At least once a month and before long trips, inspect each tire and check the tire
pressure with a tire gauge including spare, if equipped. Inflate all tires to the inflation pressure
recommended by Ford Motor Company. Page 6. Visually inspect the tires to make sure there are
no nails or other objects embedded that could poke a hole in the tire and cause an air leak.
Check the sidewalls to make sure there are no gouges, cuts or bulges. Use of any tire or wheel
not recommended by Ford can affect the safety and performance of your vehicle, which could
result in an increased risk of loss of vehicle control, vehicle rollover, personal injury and death.
If the dissimilar spare tire or wheel is damaged, it should be replaced rather than repaired. Page
Cargo van only: Lift flap in mat to expose hex nut. Insert extension tool through access hole
and engage hex nut. Place lug wrench onto end nut of extension tool. Page other side and end
of the vehicle to the tire being changed. If the vehicle slips off the jack, you or someone else
could be seriously injured. Page Insert and twist the handle, then pry against the wheel. Loosen
each wheel lug nut one-half turn counterclockwise but do not remove them until the wheel is
raised off the ground. Locate the jack notch next to the door closest to the tire you are
changing, then place the jack on the frame rail directly behind the notch. Page 3. Lay the tire flat
and secure the cable with wing screw by installing it on the wing screw retainer in the floor and
turning the wing screw clockwise. You will hear an audible click when the tire is properly
secured. Use only Ford recommended replacement fasteners. Page 2. In general, the larger the
number, the wider the tire. Page 4. Maximum Load Single lb. Refer to the payload description
and graphic in the Vehicle loading â€” with and without a trailer section. The tires should also
be balanced periodically. An unbalanced tire and wheel assembly may result in irregular tire
wear. Page Low Tire Warning System The low tire warning system is designed to detect a
significant loss of inflation in any one of your tires on your vehicle. The system uses the

Anti-lock brake wheel speed sensors to detect a change in wheel speed due to tire deflation.
The low tire warning indicator light will flash three times as the low tire warning system begins
to initialize. The low tire warning feature can be turned off by your authorized dealer. It does not
include passengers, cargo, or optional equipment. Page Overloading or improperly loading your
vehicle can contribute to loss of vehicle control and vehicle rollover. When towing, trailer
tongue load or king pin weight is also part of cargo weight. If your vehicle will be towing a
trailer, load from your trailer will be transferred to your vehicle. Consult this manual to
determine how this reduces the available cargo and luggage load capacity of your vehicle. Page
Your lamp outage feature may also be disabled or provide incorrect information. See your
authorized dealer or trailer rental agency for proper instructions and equipment for hooking up
trailer lamps. Extended idling at high engine speeds can produce very high temperatures in the
engine and exhaust system, creating the risk of fire or other damage. Page Seating and Safety
Restraints chapter. Make sure the headlamps and electrical accessories are off. Make sure the
gearshift is in P Park. Make sure the parking brake is set. Excessive cranking could damage the
starter. Page If the engine is idling while the vehicle is stopped for a long period of time, open
the windows at least one inch 2. The ABS will be activated if wheelslip or skidding is detected,
optimizing your stopping distance and allowing you to retain steering control. Page If the
vehicle begins to rotate excessively left or right, spin out, or slide sideways, the system will
attempt to correct the excessive motion. Apply the parking brake. Insert the key and turn it to
the 3 OFF position. Apply the brake pedal and shift to N Neutral. Page To put your vehicle in
gear, start the engine, depress the brake pedal, then move gearshift lever out of P Park. Once
you place the gearshift lever securely into position, gradually release the brake pedal and use
the accelerator as necessary. Examples: city traffic, hilly terrain, heavy loads, trailer towing and
when engine braking is required. Inclement weather may also affect the function of the RSS;
this may include reduced performance or a false activation. Once the system detects an object
approaching, the tone will sound again. Page Once through the water, always dry the brakes by
moving your vehicle slowly while applying light pressure on the brake pedal. Wet brakes do not
stop the vehicle as quickly as dry brakes. If you need to arrange roadside assistance for
yourself, Ford Motor Company will reimburse a reasonable amount. To obtain reimbursement
information, U. Ford or Mercury vehicles customers call ; Lincoln vehicle customers call
1â€”â€”â€” Page Fuses And Relays Note: Always replace a fuse with one that has the specified
amperage rating. Using a fuse with a higher amperage rating can cause severe wire damage and
could start a fire. To remove the cover of the power distribution box, pull the release latches at
both ends of the cover, then pull the cover up. Page Jump Starting The gases around the
battery can explode if exposed to flames, sparks, or lit cigarettes. An explosion could result in
injury or vehicle damage. Batteries contain sulfuric acid which can burn skin, eyes and clothing,
if contacted. Page Transmission Operation Connecting the jumper cables 1. Note: In the
illustrations, lightning bolts are used to designate the assisting boosting battery. Connect the
negative - cable to the negative - terminal of the assisting battery. Start the engine of the
disabled vehicle. Once the disabled vehicle has been started, run both engines for an additional
three minutes before disconnecting the jumper cables. Remove the jumper cable from the
ground metal surface. After the disabled vehicle has been started and the jumper cables
removed, allow it to idle for several minutes so the engine computer can relearn its idle
conditions. Do not tow with a slingbelt. Ford Motor Company has not approved a slingbelt
towing procedure. If your vehicle is to be towed from the rear using wheel lift, the front wheels
must be placed on a dolly to prevent damage to the transaxle. Away from home If you own a
Ford or Mercury vehicle and are away from home when your vehicle needs service, or if you
need more help than the authorized dealer could provide, after following the steps described
above, contact the Ford Customer Relationship Center to find an authorized dealer to help you.
Page If you still have a complaint involving a warranty dispute, you may wish to contact the
Dispute Settlement Board U. In some states in the U. Ford is also allowed a final repair attempt
in some states. The Dispute Settlement Board may not be available in all states. Your authorized
dealer and a Ford Motor Company representative will then be asked to submit statements. The
decisions of the Board are binding on Ford and, in some cases, on the authorized dealer but not
on consumers who are free to pursue other remedies available to them under state or federal
law. Page Customer Assistance If you did not take advantage of the Ford Extended Service Plan
at the time of purchasing your vehicle, you may still be eligible. Since this information is subject
to change, please ask your authorized dealer for complete details about Ford Extended Service
Plan coverage options, or visit the Ford ESP website at Page Reporting Safety Defects U. ONLY
Page Cleaning low-gloss black colored trim, such as grained door handles, roof racks,
bumpers, side moldings, mirror housings or the windshield cowl area. The high-pressure fluid
could penetrate the sealed parts and cause damage. Keep body and door drain holes free from

packed dirt. These quality products have been specifically engineered to fulfill your automotive
needs; they are custom designed to complement the style and appearance of your vehicle. Page
Maintenance And Specifications 1. Set the parking brake and shift to P Park. Block the wheels.
Note: Do not start your engine with the air cleaner removed and do not remove it while the
engine is running. These locations provide two different hood opening positions. Use the
location which best suits your needs. Power distribution box 4. Battery 5. Automatic
transmission fluid dipstick 6. Engine oil dipstick 7. Engine oil filler cap 8. Windshield washer
fluid reservoir 9. Engine coolant reservoir Make sure the vehicle is on level ground. Turn the
engine off and wait a few minutes for the oil to drain into the oil pan. Ford production and
aftermarket Motorcraft oil filters are designed for added engine protection and long life. If a
replacement oil filter is used that does not meet Ford material and design specifications,
start-up engine noises or knock may be experienced. Page Battery Therefore, do not allow
flames, sparks or lighted substances to come near the battery. When working near the battery,
always shield your face and protect your eyes. Always provide proper ventilation. Add the
mixture to the coolant reservoir, when the engine is cool, until the appropriate fill level is
obtained. Page Recycled engine coolant Ford Motor Company does NOT recommend the use of
recycled engine coolant in vehicles originally equipped with Motorcraft Premium Gold Engine
Coolant since a Ford-approved recycling process is not yet available. Inhaling too much fuel
vapor of any kind can lead to eye and respiratory tract irritation. In severe cases, excessive or
prolonged breathing of fuel vapor can cause serious illness and permanent injury. The fuel
system may be under pressure. If the fuel filler cap is venting vapor or if you hear a hissing
sound, wait until it stops before completely removing the fuel filler cap. If the problems persist,
see your authorized dealer. Page Ask your fuel supplier about gasolines that meet the
World-wide Fuel Charter. Running out of fuel Avoid running out of fuel because this situation
may have an adverse effect on powertrain components. Your results will be most accurate if
your filling method is consistent. Page 5. If the fluid is low, add fluid in small amounts,
continuously checking the level until it reaches the correct operating range. Be sure to put the
cap back on the reservoir. Install the dipstick making sure it is fully seated in the filler tube.
Disconnect the Mass Air Flow Sensor electrical connector from the air outlet tube. Reposition
the locking clip on the connector and squeeze connector to remove. Remove the air filter
element from the air filter housing. Wipe the air filter housing and cover clean to remove any dirt
or debris and to ensure good sealing. Reinstall the air cleaner assembly into the vehicle. Ensure
the tabs on the inlet tube are secure in the sheet metal. Failure to use the correct air filter
element may result in severe engine damage. The customer warranty may be voided for any
damage to the engine if the correct air filter element is not used. Replace the PCV valve with one
that meets Ford material and design s
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pecifications for your vehicle, such as a Motorcraft or equivalent replacement part. The
customer warranty may be void for any damage to the emissions system if such a PCV valve is
not used. Refer to Lubricant Specifications in this chapter. DOT 3 fluid is recommended. Add
the coolant type originally equipped in your vehicle. Page Lubricant Specifications upper and
lower track and fuel filler door hinge. Page 4 Wheelbase Assembly plant 8. Production sequence
number Engine number The engine number the last eight numbers of the vehicle identification
number is stamped on the engine block, transmission, frame and transfer case if equipped. The
following table tells you which transmission or transaxle each code represents. Ford Motor
Company will repair or Page Index Automatic transmission driving an automatic overdrive Page
Head restraints Page Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have
an account? Sign up! Restore password. Upload from disk. Upload from URL.

