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is dedication to learning what you want, determination to develop the right concept, and
execution of that concept with care, precision, and attention to detail. Page 5 This guide
describes equipment and gives specifications for equipment that was in effect when this guide
was approved for printing. Ford may discontinue models or change specifications or design
without any notice and without incurring obligation. As you read through your owner guide,
carefully read all Warnings because they tell you how toavoid endangering yourself, your
passengers, and other people. Page 6 If you lose your Warranty Information Booklet, you can
get a new one free of charge. Contact any Ford or Lincoln-Mercury dealer, or refer to the
addresses and phone numbers on the first page of this owner guide. This optional contract
provides service protection for a longer period of time than the basic warranty that comes with
your vehicle. Page 8: Cleaning The Outside Of Your Vehicle Ford, however, believes that
continual improvement in customer satisfaction is a high priority. For this reason, Ford has
authorized its dealers to repair, at no charge to the owner, Do not use steel wool, abrasive
cleaners, fuel or strong detergents. Clean with a tar and road oil remover if necessary. Use a
vinyl cleaner for routine cleaning. Page Safety Restraints Important Safety Belt Information The
use of safety belts helps to restrain you and your passengers in case of a collision. In most
states and in Canada the law requires their use. Safety belts provide best restraint when: the
seatback is upright the occupant is sitting upright not slouched the lap belt is snug and low on
the hips the shoulder belt is snug against the chest Ford recommends that all safety belt
assemblies and attaching hardware should be inspected by a qualified technician after any
collision. Safety belt assemblies not in use during a collision should also be inspected and
replaced if either damage or improper operation is noted. Page Combination Lap And Shoulder
Belts Never let a passenger hold a child on his or her lap while the vehicle is moving. The
passenger cannot protect the child from injury in a collision. Lock the doors of your vehicle
before driving to lessen the risk of the door coming open in a collision. To adjust the lap part of
the belt, pull up on the shoulder belt until the lap belt fits snugly and as low as possible around
your hips. This retractor can be switched from vehicle sensitive emergency locking mode to
automatic locking mode by pulling the belt webbing all of the way out of the retractor. Page 15
Pull up on the shoulder belt to remove slack in the lap belt. See the detailed instructions under
Safety Seats for Children in this chapter. Page Lap Belts Figure 2 â€” Adjusting the shoulder
belt height Make sure the adjuster is firmly in one of the four positions. The belt should be
adjusted up or down until the belt rests on your shoulder near your neck. Position the shoulder
belt height adjuster so that the belt rests across the middle of your shoulder. Page 17 If you
need to lengthen the belt, unfasten it and tip the belt tongue at a right angle to the belt. Pull the
belt tongue over your lap until it reaches the buckle. If you need to shorten the belt, pull on the
loose end of the webbing until the belt fits snugly. Page Safety Belt Maintenance slide bar if
equipped , child safety seat tether bracket assemblies if equipped , and attaching hardware,
should be inspected after any collision. Ford recommends that all safety belt assemblies used
in vehicles involved in a collision be replaced. However, if the collision was Page Air Bag
Supplemental Restraint System The warning label on the front seat safety belt buckle Cleaning
the Safety Belts Clean the safety belts with any mild soap solution that is recommended for
cleaning upholstery or carpets. Do not bleach or dye the belt webbing because this may weaken
it. Page 20 The Importance of Wearing Safety Belts All occupants of the vehicle, including the
driver, should always wear their safety belts, even when an air bag Supplemental Restraint
System is provided. There are four very important reasons to use safety belts even with an air
bag system. Page 21 Rear-facing infant seats should never be placed in the front seat. The force
of the rapidly inflating air bag could push the top of the rear-facing seat against the vehicle
seatback or center armrests if so equipped , or center console if so equipped. The front
passenger seat air bag is located in the center of the instrument panel ledge above the glove
compartment. Both air bags are designed to stay out of sight until they are activated. Page 24 If
a collision occurs, the sensors sense the severity of the impact and activate the air bags if
necessary. Page 25 Inflated driver-side air bag If the air bag is not replaced, the unrepaired area
will increase the risk of injury in a collision. Page 27 Ford or Lincoln-Mercury dealer. Disposal of
air bags or air bag equipped vehicles For disposal of air bags or air bag equipped vehicles, see
your local Ford or Lincoln-Mercury dealer. Air bags MUST be disposed of by qualified
personnel. If small children ride in your vehicle â€” this generally includes children who are four
years old or younger and who weigh 40 pounds 18 kg or less â€” you must put them in safety
seats that are made specially for children. Ford recommends the use of a child safety seat
having a top tether strap. Install the child safety seat in a seating position which is capable of

providing a tether anchorage. Page 30 When using forward-facing child seats move the
passenger seat as far back from the instrument panel as possible. Page 31 RWARNING Always
keep the buckle release button pointing upward and away from the child seat, with the tongue
between the child seat and the release button as shown in the following illustration. Safety belt
buckle placement for child seats If you choose to install a child safety seat in the front seating
position, move vehicle seat as far back as possible. See Figure 2. Be sure that the belt webbing
is not twisted. Page 34 Safety Restraints Page 35 Grasp the shoulder portion of the belt and pull
downward until all of the belt is extracted from the reel and a click is heard. At this time the
retractor is in the automatic locking mode child restraint mode. Figure 4. Page 36 Safety
Restraints Allow the belt to retract. Pull up on the shoulder webbing. A clicking sound will be
heard as the belt retracts. This indicates the retractor is in the automatic locking mode. Push
down on the child seat while you pull up on the belt to remove any slack in the belt. Page 38
Safety Restraints Before placing the child in the child seat, forcibly tilt the seat from side to
side, and tug it forward to make sure that the seat is securely held in place, Figure 7. Page 39
Double check that the retractor is in the automatic locking mode. Try to pull more belt out of the
retractor. If you cannot, the belt is in the automatic locking mode, Figure 8. Check to make sure
that the child seat is properly secured prior to each use. Page 40 Attachment holes at each rear
seating position have been provided in your vehicle to attach the anchor hardware, if required.
Additional kits can be obtained at no charge from any Ford or Lincoln-Mercury dealer. Safety
Restraints Page 41 If tether anchorage hardware is required for the child safety seat, use only
the tether anchor kit available at no charge from any Ford or Lincoln-Mercury dealer Base part
number D Safety Belts for Children Children who are too large for child safety seats should
always wear safety belts. Page 42 To improve the fit of lap and shoulder belts on children who
have outgrown child safety seats, Ford recommends use of a belt-positioning booster seat that
is labelled as conforming to all Federal motor vehicle safety standards. Belt-positioning booster
seats raise the child and provide a shorter, firmer seating cushion that encourages safer seating
posture and better fit of lap and shoulder belts on the child. LOCK position does not lock the
gearshift on floor-mounted manual transaxle gearshifts. If the parking brake is not set and the
gearshift is moved out of gear, your vehicle may move unexpectedly and injure someone. Page
45 The steering wheel locks when the key is removed. Always set the parking brake fully and
make sure that the gearshift is securely latched in P Park automatic transaxle or in 1 First
manual transaxle. Never sit in a stopped vehicle for more than a short period of time with the
engine running. Exhaust fumes are toxic. See Guarding Against Exhaust Fumes in this chapter
for more instructions. Page 47 Before you start your vehicle, you should test the warning lights
on the instrument panel to make sure that they work. Refer to the Warning Lights and Gauges
chapter. Page 48 For a cold engine: 2. Page 49 2. Page 50 Release the accelerator gradually as
the engine speeds up. Then drive away in the normal manner. If the engine still does not start,
the fuel pump shut-off switch may have been triggered. Page 51 To turn the heater on, simply
plug it into a grounded volt outlet. Ford recommends that you use a volt circuit that is protected
by a ground fault circuit interrupter. To prevent electrical shock, do not use your heater with
ungrounded electrical systems or two-pronged cheater adapters. Page 53 If your engine cranks
but does not start after a collision or substantial jolt: Turn the ignition key to the OFF position.
Check under the vehicle for leaking fuel. If you do not see or smell fuel, push the red reset
button down. Page 54 Have the exhaust and body ventilation systems checked whenever: your
vehicle is raised for service the sound of the exhaust system changes your vehicle has been
damaged in a collision Improve your ventilation by keeping all air inlet vents clear of snow,
leaves, and other debris. Page Warning Lights And Gauges Warning Lights and Gauges In your
vehicle, the warning lights and gauges are grouped together on the instrument panel. We call
this grouping a cluster. Your vehicle has one of the following clusters: Standard Cluster Sport
Cluster If you are not sure which cluster your vehicle has, check the diagrams on the following
pages. Page 58 Standard Cluster The following warning lights and gauges are on the standard
cluster. All of the warning lights and gauges alert you to possible problems with your vehicle.
The following sections detail what each of these indicators means. Page 59 Warning Lights and
Gauges Brake System Warning Light The warning light for the brakes can show two things â€”
that the parking brake is not fully released, or that the brake fluid level is low in the master
cylinder reservoir. If the fluid level is low, the brake system should be checked by a qualified
service technician. Page 60 Charging System Light This light indicates that your battery is not
being charged and that you need to have the electrical system checked. The light should go off
when the engine starts and the alternator begins to charge. Page 61 Warning Lights and Gauges
If you lose engine oil pressure: Pull off the road as soon as safely possible. Shut off the engine
immediately. If you do not stop the engine as soon as safely possible, severe engine damage
could result. Page 62 If any of these things happen, even intermittently, have the air bag system

serviced at your Ford or Lincoln-Mercury dealer immediately. Page 64 If the light turns on and
off on rare occasions while you are driving, it means that a malfunction occurred and the
condition corrected itself. An example of a condition which corrects itself occurs when an
engine running out of fuel begins to misfire. In this case, the Check Engine Warning Light may
turn on and will then set a Diagnostic Trouble Code indicating that the engine was misfiring
while the last of the fuel was being consumed. When the light is on, the transaxle will not shift
into overdrive. Page 66 Fuel Gauge The fuel gauge displays approximately how much fuel you
have in the fuel tank. For proper fuel gauge operation, the ignition must be in the OFF position
before you add fuel to the fuel tank. The fuel gauge indicator may vary slightly while the vehicle
is in motion. Page 67 Warning Lights and Gauges If, under any circumstances, the pointer
moves above the NORMAL band, the engine coolant is overheating and continued operation
may cause engine damage. If your engine coolant overheats: Pull off the road as soon as safely
possible. Turn off the engine. Page 68 Sport Cluster The sport cluster has basically the same
standard warning lights and gauges as the standard cluster, with the following additional
features: Tachometer The tachometer displays the approximate engine revolutions per minute
rpm , or how fast the engine is running. If you drive with the tachometer in the red zone, you
may damage the engine. Page 69 Warning Lights and Gauges Low Coolant Light If equipped
This light indicates that the level of the engine coolant is low inside the coolant recovery bottle
and that you should add more coolant. See Engine Coolant in the Index. This light comes on for
a few seconds when the ignition is turned to the START position, but should turn off when the
engine starts. Page 70 Traction Control System Light If equipped This light comes on when the
traction control system has been disengaged. It may come on or flash on and off while traction
control is operating. Page Instrument Panel Controls Instrument Panel Controls The instrument
panel dashboard on your vehicle is divided into several different sections. The illustrations on
the following pages show the major parts of the instrument panel that are described in this
chapter. Some items shown may not be on all vehicles. Heating Only System The control for
your heater system is located at the center of the instrument panel below the radio. Page 74 To
turn your heater system on, select any position except OFF. This will turn the fan on and allow
air flow into the vehicle. To turn your heater off, select OFF. This will turn the fan off and stop air
flow from coming into the vehicle. Your vehicle also has small demister openings on each front
door near the window. This selection can be used to either heat or ventilate your vehicle. Page
76 Heating and Air Conditioning System Heating, ventilation, defrosting and defogging are
accomplished in the same way as with the heating only system. Thhis is possible because
cooler air is drawn from inside the passenger area and refrigerated again instead of using
warmer outside air. Page 78 Rear Window Defroster and Heated Side View Mirrors If equipped
The defroster for the rear window clears frost, fog, or thin ice from both the inside and outside
of the rear window and activates the heated side view mirrors. The button for the rear window
defroster and heated side view mirrors is on the instrument panel, to the right of the steering
wheel. The knob for the exterior lights To turn on the parking lamps and tail lamps, turn the
knob clockwise to the first position. Page 80 Turning on the high beams To change the
headlamps from low to high beam, push the lever away from you until it latches, and release.
The high beam indicator in the instrument cluster glows when the headlamps are on high beam.
To change the headlamps from high beam to low beam, pull the lever toward you until it latches.
Page 81 Instrument Panel Controls Daytime Running Light System Canadian vehicles only The
Daytime Running Light DRL system is designed to turn the high beam headlamps on, with a
reduced light output and without illuminating the high beam indicator lamp in the instrument
panel. Page 82 Lighting Up the Interior and Instrument Panel When either front door is opened,
the footwell lights and the door courtesy lights come on. The instrument panel lights, window
control lights and door handle lights come on whenever the headlamp switch is turned from the
OFF position. If you set the switch on the dome lamp to the second delay position, the dome
lamp will turn on when either front door is opened. The dome lamp will turn off after 12 seconds
or when the ignition key is turned to the ON or ACC position. Page 84 Traction Control System If
equipped This button turns the traction control system off and on. See Driving Your Vehicle for
more information. The button for the traction control system Clock The digital clock To set the
hour, press and hold the hour button. When the desired hour appears, release the button. Page
Steering Column Controls Steering Column Controls The controls on the steering column and
wheel are designed to give you easy access to the controls while you are driving. Page
Windshield Wipers And Washer High Beams and Flashing the Lamps To turn on the high
beams, turn the headlamp control knob to the headlamp ON position and push the turn signal
lever away from you until it latches. When the high beams are on, the high beam indicator light
on the instrument cluster comes on. Page 87 Steering Column Controls Windshield Washer
When the lever is pulled to activate the windshield washer, the wipers operate for about three

cycles after the spray stops. Washing the windshield Do not try to clean the windshield when
the washer fluid container is empty or activate the washers at any time for more than 15
seconds continuously. Page 88 Hazard Flasher The hazard flasher serves as a warning to other
drivers to be careful when approaching or passing your vehicle. Using the hazard flasher switch
The flashers work whether your vehicle is running or not. The flashers work for up to two hours
when the battery is fully charged and in good condition without draining the battery
excessively. Page 90 The speed control switches on the steering wheel Setting the speed
control Press and release the ON switch. Page 91 Steering Column Controls If you drive up or
down a steep hill, your vehicle may momentarily slow down or speed up, even though the speed
control is on. This is normal. NOTE: If your vehicle is equipped with an automatic transaxle, and
if your speed increases above your set speed while driving in Overdrive on a downhill grade,
you may want to turn the Overdrive off and When you take your foot off the accelerator, the
vehicle will return to the set speed. Page Features Features Your vehicle has a variety of
features designed for your comfort, convenience and safety. Read this chapter to find out about
standard and optional features. Doors Childproof Locks for the Rear Doors In addition to
standard or power locks, your vehicle has childproof locks for the rear doors. Move the lever
toward the inside of the door. To release the childproof lock, open the rear door from the
outside. Move the lever toward the outside of the door. Power Door Locks If equipped If your
vehicle has power door locks, the controls to lock the doors are on the trim panel of the front
door. Page 96 Features turn off if you have turned them on with the switch in the dome lamp or
if the front door is open. Remote Entry System If equipped If your vehicle has the remote entry
system, you can lock and unlock the vehicle doors and open the trunk without using a key.
Page 97 batteries included that should last for several years of normal use. If you notice a
significant decrease in operating range, the batteries should be replaced. Replacement batteries
can be purchased at most pharmacies, watch stores or at your Ford or Lincoln-Mercury dealer.
Page 98 NOTE: The operating range of the remote entry system can also be affected by weather
conditions such as very cold temperatures or structures around the vehicle buildings, other
vehicles, radio towers, etc. Typical operating range will allow you to be up to 33 feet 10 meters
away from your vehicle. Page Do not let children play with the power windows. They may
seriously hurt themselves. Make sure occupants are clear of the window s before closing. Page
The map lamps and the switch for the moon roof To open the moon roof, press and hold the
rear portion of the switch. The glass panel will move to the open position and stop. To close the
moon roof, press and hold the front portion of the switch. Page The moon roof Do not let
children play with the moon roof. Sliding Shade The moon roof has a sliding shade that you can
manually open or close to block the sun when the glass panel is shut. To close the sliding
shade, pull the shade toward the front of the vehicle. Page To reduce the risk of serious injury in
a collision, always drive and ride with your seatback upright and the lap belt snug and low
across the hips. Do not pile cargo higher than the seatbacks to avoid injuring people in a
collision or sudden stop. Manual lumbar support If equipped The handwheel on the side of the
seatback inflates and deflates the lumbar support pads. Page Power Seats If equipped If your
vehicle has power seats, you can raise or lower the whole front seat, move the seat forward or
backward and tilt the front or back of the seat up or down. To inflate or deflate the lumbar
support pads, slide the bottom of the button forward or back. Folding Rear Seats If equipped
The release knobs for the split rear folding seatbacks are in the trunk. Page Folding rear
seatback release knob Cleaning the Seats Leather For routine cleaning, wipe the surface with a
soft, damp cloth. For more thorough cleaning, wipe the surface with a leather and vinyl cleaner
or a mild soap. Fabric Remove dust and loose dirt with a whisk broom or a vacuum cleaner.
Page Features Mirrors Side View Mirrors The standard side view mirrors are manually adjusted
by using the remote knobs. The knob on each door adjusts the mirror on that side of the
vehicle. Move the control knob in the direction you want to move the mirror. The left side mirror
control right side similar Dual electric remote control mirrors if equipped The control for
adjusting the electric side view mirrors is on the Page Electric remote control mirror knob Turn
the knob back to the middle position to keep the mirror in place. The side view mirror on the
right is a convex mirror. This mirror gives you a wider view of the lanes on your right and
behind you. The mirror is lit by sliding open the mirror cover. The visor mirror Page Console
Your vehicle may have a full console. The full console has the following features: The features
on the full console Cupholder with Full Console To raise the pop-up cup holder, push and
release the cupholder door, then unfold the holder. Page Storage Compartments Storage
Compartments Your vehicle may have several storage compartments: two map pockets on the
panels of the front doors. The back of the front seats may also have map pockets. Page
Disabling the remote trunk release Remote Fuel Filler Door Release If equipped Your vehicle
has a remote control fuel filler door which cannot be opened from the outside. Place the mat

eyelet over the pointed end of the retention post from the rear and rotate forward to install.
Adjust the floor mat position to allow proper operation of accelerator pedal, brake pedal and
clutch pedal. Also, some of the knobs and buttons control several different functions, so be
sure to read all of the operating instructions carefully. Page Adjusting speaker balance Balance
control allows you to adjust the sound distribution between the right and left speakers. Handle
the disc by its edge only. Page Electronic Sound Systems How to stop and restart the CD player
When a disc is loaded, the unit automatically enters the play mode and the play indicator a
illuminates. The stop indicator X in the display illuminates and operation returns to the radio
mode. The CD player will begin scanning the disc, stopping on each listenable track for
approximately eight seconds. Never touch the playing surface. Page CD format. Because of this,
a new disc that is free of dust and scratches could be defective and may not play on your Ford
Compact Disc Player. The unit is in the stop mode. Moisture may have condensed on the lenses
within the unit. If this occurs, remove the disc and wait approximately an hour until the moisture
evaporates. Press the left b side of the button to select the next listenable station down the
frequency band. Page In order to keep your cassette tape player performing the way it was
meant to, read and follow these simple precautions: Using a Ford Cassette Cleaning Cartridge
to clean the tape player head after hours of play will help maintain the best playback sound and
proper tape operation. The listenable range of an average FM signal is approximately 25 miles
40 kilometers. Page Ask your dealer for a copy of this limited warranty. Service At Ford
Electronics, we stand behind our audio systems with a comprehensive service and repair
program. If anything should go wrong with your Ford audio system, return to your dealer for
service. Page Driving Your Contour Procedures for driving your vehicle will vary depending on
which type of transaxle your vehicle has. Your vehicle will have one of the following types of
transaxles: an automatic overdrive transaxle with transaxle control switch, or Page Putting Your
Vehicle in Gear You must push in the thumb button to move the gearshift to the position you
choose. Hold the brake pedal down while you move the gearshift lever from position to position.
If you do not hold the brake pedal down, your vehicle may move unexpectedly and injure
someone. When the gearshift is in any position except P Park , the ignition key cannot be turned
to LOCK or removed from the steering column. Page Console-mounted automatic transaxle
shift control lever R Reverse With the gearshift in the R Reverse position, the vehicle will move
backward. You should always come to a complete stop before shifting into or out of R Reverse.
N Neutral In N Neutral , the wheels of the transaxle are not locked. Your vehicle will roll freely,
even on the slightest incline, unless the parking brake or brakes are on. When this OD OFF is
illuminated the transaxle will upshift and downshift from first through third gears and provide
coast braking in second and third gears. To return the transaxle to normal operation first
through fourth gears depress the TCS again. Page When to use 2 Second When your vehicle is
in 2 Second , it automatically starts off in second gear. Use 2 Second to help drive up
moderately steep hills or restart from a standstill on slippery roads. It prevents the transaxle
from frequently shifting up and down. It also gives more engine braking than D Drive with
Transaxle Control Switch activated when going down hills. Before starting the engine, make
sure the vehicle is in Neutral and the parking brake is set. After the engine starts, allow it to idle
for a few seconds. Page The positions of the floor-mounted gearshift Always push the clutch
pedal all the way to the floor when you shift. You should upshift according to the speeds given
in the shift speed chart. Backing up To shift into R Reverse : Completely stop your vehicle. Page
Driving Your Contour Upshifting Most of the time, you should upshift at the following speeds
Page Downshifting When you slow down or climb a steep hill, always downshift before the
engine starts to lose power. Downshifting reduces the chance of stalling and gives your vehicle
better acceleration to increase speed again. When you drive down steep hills, downshifting
helps you keep a safe speed and helps prevent unnecessary wear on the brakes. The traction
control system light will remain on as a reminder that the system is turned off. Each time the
vehicle is started, the traction control system will automatically be on. Page If your vehicle does
not have anti-lock brakes, it may have four-wheel power disc brakes or power front disc brakes
and rear drum brakes, which adjust automatically as the brake pads or linings wear down. If
your vehicle does not have anti-lock brakes, apply the brake pedal gradually. Page If a
malfunction is found during this check the anti-lock light will come on. Ford Motor Company
has not found any negative effects of mobile radio transmitting equipment installed on vehicles
with the ABS system providing that the radio is installed according However, if you have had a
mobile radio transmitter installed and the check ABS light comes on at any time other than
immediately after turning the key to the ON position have your mobile radio dealer inspect the
radio installation. Page The parking brake is not designed to stop a moving vehicle, but you can
use the parking brake to stop your vehicle in an emergency if the normal brakes fail. However,
since the parking brake applies only the rear brakes, the stopping distance will increase greatly

and the handling of your vehicle will be adversely affected. Page Pump the brake pedal steadily
and evenly to avoid locking your wheels. Consider using one of the lower gears. Page High
water Do not drive through flooded areas unless you are sure that the water is below the bottom
of the wheel rims. If you must drive through high water, drive slowly. You may have limited
traction or wet brakes, so allow extra stopping distance because your vehicle will not stop as
quickly as usual. Your vehicle does not come from the factory fully equipped to tow. Because
towing a trailer puts extra strain on your vehicle, you Page If you are not certain that you are
using the right equipment in the proper manner, see your Ford or Lincoln-Mercury dealer. The
bumper is not designed to bear the load. Page Using the hitch Your vehicle uses a load carrying
hitch. Tie down the load so that it does not shift and change the weight on the hitch. Be sure to
follow their instructions carefully. Page Driving Your Contour When you tow up or down steep
hills, move the manual transaxle gearshift to a lower gear. This will increase engine power on
upgrades and engine braking on downgrades. When you tow in steep hills, move the automatic
transaxle to 1 First when descending. If this happens, you may be able to jump-start from a
booster battery to start your vehicle. The gases around the battery can explode if exposed to
flames, sparks, or lit cigarettes. Page To avoid damaging your vehicle or your battery, and to
avoid injury to yourself, follow these directions for preparing your vehicle to jump-start and
connecting the jumper cables in the order they are given. If in doubt, call for road service.
Preparing Your Vehicle Your vehicle has a volt starting system, so you need to use a volt
jumper system. Page Connect one end of the second cable to the negative â€” terminal of the
booster battery â€” NOT to the discharged battery. Connect the other end of the second cable to
a good metallic surface on the engine or frame of the disabled vehicle. Do not connect the end
of the second cable to the negative â€” terminal of the battery to be jumped. Page Sequence for
connecting jumper cables Page Jump-Starting Make sure that the jumper cables are not in the
way of moving engine parts, then start the booster vehicle. Run the engine at a moderate speed.
Let the discharged battery charge for a few minutes and then start the disabled vehicle. It may
take a couple of tries before the vehicle starts. Page Changing A Tire Changing a Tire If you get
a flat tire while you are driving, do not apply the brake heavily. Instead, gradually decrease the
speed. Hold the steering wheel firmly and slowly move to a safe place on the side of the road.
Park on a level spot, turn off the ignition, set the parking brake, and turn on the hazard flashers.
Page drive through an automatic car wash with this tire. Because the temporary spare tire is
smaller than a conventional tire, it reduces the ground clearance. Your vehicle may get caught
in the rails and it could be damaged. Spare Tire Location The spare tire is stored under the
carpet on the floor of the trunk. Page Preparing to Change the Tire Make sure that your vehicle
will not move or roll. If you have an automatic transaxle, put the gearshift in P Park. If you have
a manual transaxle, put the gearshift in 1 First. Set the parking brake and block the wheel that is
diagonally opposite the tire that you are changing. Page Removing and Replacing the Tire Place
the scissors-type jack under the side of the vehicle and adjust the jack height with the jack
handle. The jack should fit in the notch in the vertical rocker panel flange which is nearest to the
wheel to be changed. The front and rear jacking notches on each side of the vehicle are marked
by arrows in the rocker panel. Page The notches for the jack Turn the jack handle clockwise
until the wheel clears the ground. Remove the wheel lug nuts. Replace the flat tire with the
spare tire, making sure that the air valve stem is facing outward. Reinstall the lug nuts,
tightening until the wheel is snug against the hub. Page Remove the jack and fully tighten the
lug nuts in the order shown in the following illustration. As soon as possible, have your dealer
or a qualified service technician check the lug nuts for proper torque specifications. The lug
nuts on the wheel Place any wheel covers and ornaments in the trunk. Place the lug nut wrench
over the lug nut key and, while applying pressure on the key, install the lug nut. Page When
calling for a tow truck, tell the operator what kind of vehicle you have. A towing manual is
available from Ford Motor Company for all authorized tow truck operators. Have your tow truck
driver refer to this manual for the proper Page Towing Your Vehicle Behind Another Vehicle At
times, you may want to tow your vehicle behind another vehicle, such as a recreational vehicle,
a car, or a truck. Before you have your vehicle towed: Release the parking brake. Move the
gearshift to N Neutral. Turn the ignition to the OFF position. Page Customer Assistance
Roadside Assistance Ford Motor Company has set up a hour, seven-day-a-week hotline with
trained operators that put you in touch with the help you need if you experience a problem with
your vehicle. This complimentary service is provided to you throughout your warranty period of
3 years or 36, miles 3 years or 60, km , whichever comes first. You may, however, take your
vehicle to any authorized Ford or Lincoln-Mercury dealer. Page Please have the following
information available when contacting Ford Customer Assistance: your telephone number both
business and home the name of the dealer and the city where the dealership is located the year
and make of your vehicle the date purchased Page How Does the Board Work? The Board has

four members: three consumer representatives a Ford or Lincoln-Mercury dealer Consumer
candidates for Board membership are recruited and trained by an independent consulting firm.
Dealers are chosen because of their business leadership qualities. Page It will also provide you
with a form to indicate your acceptance or rejection of an award decision. The decisions of the
Board are binding on the dealer and Ford, but customers may have other options available to
them under state or federal law. Customer Assistance Page Seventh Street, Washington D. You
can also obtain other information about motor vehicle safety from the Hotline. Ford of Canada
Customer Assistance If you live in Canada and have any questions or concerns that the
dealership cannot answer, contact the Customer Assistance Centre. Page Middle East, contact
the nearest Ford dealership. If the dealership cannot help you, write to: If you are in other
foreign countries, contact the nearest Ford dealership. If the dealership cannot help you, they
can direct you to the appropriate Ford affiliate office. Page Accessories Accessories Ford
Accessories for Your Vehicle Ford has many fine products available from your dealer to clean
your vehicle and protect its finishes. For best results, use the following, or products of
equivalent quality: A wide selection of accessories is available through your local authorized
dealer. Page Safety, Comfort, and Convenience Page NOTE: Because we have no control over
the installation, design, or manufacture of such systems, Ford cannot assume responsibility for
any adverse effects or damage that may result if you use this equipment. Page Accessories
When we can, we design parts that do not need to be serviced. We want to make servicing your
vehicle as easy as possible. To help you: We highlight do-it-yourself items in yellow in the
engine compartment so that you can find them easily. Page Use only recommended fuels,
lubricants, fluids, and service parts conforming to Ford specifications. Motorcraft parts are
designed and built to provide the best performance in your vehicle. Using these parts for
replacement is your assurance that Ford-built quality stays in your vehicle. Page Keep all lit
cigarettes and other smoking materials away from the battery and all fuel-related parts. Working
with the engine off: Set the parking brake fully and make sure that the gearshift is securely
latched in P Park automatic transaxle or 1 First gear manual transaxle. Page Opening The Hood
Opening the Hood Inside the vehicle, pull the hood release handle located under the bottom left
corner of the instrument panel. The hood release under the instrument panel Go to the front of
the vehicle and release the auxiliary latch that is located under the hood at the center of the
vehicle. Page Engine Compartment Lift the hood and secure it in the open position with the
prop rod. Make sure only the hole in the hood marked in yellow is used. When you close the
hood, make sure the prop rod is in its retainer and that the hood latches securely. Page Filling
The Fuel Tank Cleaning the Engine A clean engine is more efficient because a buildup of grease
and dirt acts as an insulator, keeping the engine warmer than usual. Extreme care must be used
if a power washer is used to clean the engine. The high pressure fluid could penetrate sealed
parts and assemblies causing damage or malfunctions. Page right side. The override release is
a handle which is marked with a fuel pump symbol. Open the fuel filler door by pulling on the
handle. Fuel filler door release â€” manual override Filling the fuel tank The fuel door is outside
the car on the passenger side near the back. The fuel may dull or soften the paint if you do not
wash it off. Replace the fuel cap completely when you are finished. Turn it clockwise until it is
tight. Page Servicing Your Contour Typical octane rating label Using a fuel with a lower octane
rating can cause persistent and heavy knocking, which can damage the engine. Do not be
concerned if your vehicle sometimes knocks lightly when you drive up a hill or when you
accelerate. However, see your dealer or a qualified service technician if persistent heavy
knocking occurs because this can damage the engine. Page Generally, you should not
experience difficulties operating your vehicle on fuels containing oxygenates. We encourage
you to use these fuels. Safety Information Relating to Automotive Fuels Automotive fuels can
cause serious injury or death if misused or mishandled. Turn vehicle off when refueling Do not
smoke when refueling. Page individuals, serious personal injury or sickness could result.
Consult a physician promptly if you experience an adverse reaction. You may need to crank the
engine several times before the fuel system starts to pump fuel from the tank to the engine. The
EPA fuel economy estimate is not a guarantee that you will achieve the fuel economy shown.
Page Wipe the dipstick clean and put it back into position, making sure it is fully seated. Engine
oil dipstick 2. If the oil level is below the lower notch, add engine oil as necessary. Page Add
engine oil through the oil filler cap highlighted in yellow. To add oil, remove the filler cap and
use a funnel to pour oil into the opening. Be careful not to overfill the engine. Recheck the oil
level after you finish adding oil. Nearly all engines will consume engine oil. Protect your skin by
washing with soap and water. The cooling fan is automatic and may come on at any time. Check
the level of the coolant at least once a month. Simply look at the engine coolant reservoir
located in the engine compartment. Page Add engine coolant only to the recovery reservoir.
Page Ford Motor Company expressly authorizes the Ford Rotunda engine coolant recycling

process and chemicals. NOTE: Always dispose of used automotive fluids in a responsible
manner. The Motorcraft maintenance-free battery does not require additional water during its
life of service. The vents are part of the cover and cannot be removed. For longer, trouble-free
operation, keep the top of the battery clean and dry. Page Lift the battery with a carrier or with
your hands on the opposite corners. Help Us Protect Our Environment Ford Motor Company
strongly recommends that used lead-acid batteries be returned to an authorized recycling
facility for disposal. Page Servicing Your Contour Disconnecting the Battery Because your
vehicle engine is electronically controlled by a computer, some control conditions are
maintained by power from the battery. Page The windshield washer fluid reservoir Adding
washer fluid Do not put windshield washer fluid in the container for the engine coolant. If
sprayed to clean the glass, engine coolant or antifreeze could make it difficult to see through
the windshield. Use specially formulated windshield washer fluid rather than plain water,
because specially formulated washer fluids contain additives that dissolve road grime. Page
Wiper Blades Check the windshield wiper blades at least twice a year. Also check them
whenever they seem less effective than usual. Substances such as tree sap and some hot wax
treatments used by commercial car washes reduce the effectiveness of wiper blades. Page The
screws on the grille Remove the plastic caps from the screws on the grille. Remove the screws.
Open the hood. Pull off the rubber weatherstrip at the back of the engine compartment. Remove
the screws that hold the grille, separate the two halves and remove the grille. Removing the
grille The filter is in a housing at the back of the engine compartment, on the left side. Page
Removing the passenger compartment air filter Slide the filter out of the housing, replace with
the new filter, and slide the housing and passenger compartment air filter back into place.
Reinstall the clips on the housing. Replace the grille and wiper arms. Tires Look at your tires
each time you fill your fuel tank. Page If you do not take these precautions, your tires may fail or
go flat. Ford Motor Company recommends obeying posted speed limits. Driving too fast for
conditions creates the possibility of loss of vehicle control. Driving at very high speeds for
extended periods of time may result in damage to vehicle components. Department of
Transportation â€” Tire quality grades: The U. Department of Transportation requires Ford to
give you the following information about tire grades exactly as the government has written it.
Page Servicing Your Contour performance of tires depends upon the actual conditions of their
use, however, and may depart significantly from the norm due to variations in driving habits,
service practices and differences in road characteristics and climate. Page Snow Tires and
Chains During the winter months in some climates, you may need to use snow tires and
occasionally chains for your tires. Snow tires must be the same size and grade as the tires you
currently have on your vehicle. Use chains on the tires only in an emergency or if the law
requires them where you live. Page Automatic Transaxle Fluid Remove tire chains at the first
opportunity after using them on snow and ice. Do not use the chains on dry roads. Do not use
acid-based wheel cleaners, steel wool, abrasives, fuel, or strong detergents. Add only enough
fluid to bring the level above the bottom hole. Correct type is shown on the dipstick. Page Brake
Fluid If the fluid is low, carefully clean and remove the cap from the reservoir. Page If you find
that the fluid level is excessively low â€” below the seam or ridge on the outside of the plastic
reservoir â€” have the brake system inspected. Do not let the reservoir for the master cylinder
run dry. This may cause the brakes to fail. If electrical parts in your vehicle are not working, the
system may have been overloaded and blown a fuse or relay, or tripped a circuit breaker. Before
you replace or repair any electrical parts, check the appropriate circuit protector. Page The
power distribution box fuses and relays Spare fuses are located in the power distribution box
under the hood. Page Servicing Your Contour To open it, reach under the instrument panel and
push the release button to the right of the fuse panel. The instrument panel fuse panel location
Page The instrument panel fuses On the fuse panel decal located on the cover of the power
distribution box or on the end of the instrument panel fuse panel, find the number of the fuse
you want to check. Page The side view of a typical fuse Always replace a fuse with one that has
the specified amperage rating. Using a fuse with a higher amperage rating can cause severe
wire damage and could start a fire. Circuit Breakers If you need to check a circuit breaker that is
on the instrument panel fuse panel, see Checking and replacing fuses to find out how to locate
the fuse panel and pull it down. If you replace a circuit breaker, use one with the same
amperage rating. To remove a circuit breaker mounted in the fuse panel, grip it with your finger
and thumb and pull it straight out of its socket. Page Headlamp Bulb The headlamps on your
vehicle use replaceable bulbs, one for high beam and one for low beam on each side. When the
lamp burns out, simply replace the bulb, rather than the whole lamp. Page Turn the headlamps
on and make sure that they work properly. If the headlamp was correctly aligned before you
changed the bulb, you should not need to align it again. High-Mount Brakelamp Bulbs From the
back seat, remove the back of the brakelamp assembly. Page Emission Control System Ford

strongly recommends the use of genuine Ford replacement parts. If other than Ford or
Motorcraft parts or Ford authorized remanufactured parts are used for maintenance
replacements or for the service of components affecting emission control, such non-Ford parts
should be equivalent to genuine Ford Motor Company parts in performance and durability. Page
Do not park, idle, or drive your vehicle in dry grass or other dry ground cover. The emission
system heats up the engine compartment and exhaust system, which can start a fire. Watch for
fluid leaks, strange odors, smoke, loss of oil pressure, the charge warning light, the check
engine light, or the temperature warning light. Idle the vehicle in Drive Neutral for manual
transmissions for 40 seconds. During the 15 minute drive cycle the following modes must be
achieved: a. Page Lubricant Specifications Page Vehicle Storage Vehicle Storage Maintenance
Tips If you plan on storing your vehicle for an extended period of time 60 days or more , refer to
the following maintenance recommendations to ensure your vehicle stays in good operating
condition. General Store all vehicles in a dry, ventilated place. Protect from sunlight, if possible.
Page Ford Gas Stabilizer should be added whenever actual or expected storage periods exceed
60 days. Follow the instructions on the label. The vehicle should then be operated at idle speed
to circulate the additive throughout the fuel system. Page Brakes Make sure brakes and parking
brake are fully released. Tires Maintain recommended air pressure. Miscellaneous Make sure all
linkages, cables, levers and clevis pins under vehicle are covered with grease to prevent rust.
Move vehicles at least 25 feet 10 m every 15 days to lubricate working parts to prevent
corrosion. Page Warning label locations Air bag supplemental restraint system and child safety
seats. Page Axle lubricant specifications Backing up Basic vehicle warranty. Page Brake-shift
interlock Break-in period Brights high beams. Page Circuit breakers, checking and replacing..
Cleaning your vehicle CD player and discs Page Cruise control see Speed control Dashboard
see Instrument panel Page Electronic stereo cassette radio see Electronic sound system..
Electronic stereo radio see Electronic sound system. Emergencies, roadside assistance Page
Exhaust fumes Page Fuel continued safety information relating to automotive fuels.. Fuel cap
removing. Page Gearshift automatic operation Idle relearning Ignition chime. Page Lamps
continued high-mount brakelamp Page Maintenance see Servicing Manual transaxle backing up
reverse Page Power features continued moon roof Page Safe driving tips Safety belts see Safety
restraints Safety chains, when towing a trailer. Page Servicing your vehicle precautions when
servicing Shift-lock system Shift positions see Gearshift. Page Storage compartments center
console Storing your vehicle. Page Trailer towing Page Used engine oil, disposal Variable
interval wipers Page Wheels anti-theft lugnuts This manual is also suitable for: Contour. Print
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